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Depaftment qf Comrnerce (DOC) Appeal progedure

The Department of Commerce (DOC) has been practicing the Appeal Procedure as a practice
for a long time. However, in compliance with the Article 4.I of the WTO Trade Facilitation
Agreement, which is "Right to Appeal or Review", the said procedure is more formalized and
documented as follows;

The objective is to facilitate the traders by providing necessary information in order to make
an appeal if they are affected by a decision made by the Department of Commerce.

1) Scope of the Appeal

An expofter has the right to appeal any decision taken by an officer of the Department of
Commerce with respect to:

i. Registration of a company
ii. Eligibility of a product for tariff concessions
iii. Issuance of a Certificate of Oriqin

2) The Procedure to Appeal

i. Appeal to Assistant Director of Commerce (ADC)/Subject Olficer

If an exporter is not satisfied with a decision given by an ADC on any of the matLers under 1)
above, he/she can seek to resolve the issue in discussion with the ADC. If the matter cannot
be resolved at the ADC level, or the ADC is of the view that he/she is unable to take a
decision on the facts and documents available, the matter should be submitted to the Head
of the Division (HOD).

ii. Appeal to Head of the Division (HOD)

The exporter has the right to formally submit his appeal to the HoD, and to discuss with the
HoD on whether the matter can be resolved. The HoD may reaffirm the decision of the ADC,
or where the HoD feels the representation of the exporter has merit, the HoD may provide
an alternative decision in this reqard.
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iii. Appeal to Director General of Commerce

If the matter cannot be resolved at HoD level, or the HoD is of the view that he/she is unable
to take a decision on the facts and documents available, the matter should be submitted to
the Director General of Commerce for instructions/decision. The file to DGC should provide
all relevant facts and information submitted by the expofter, and the observations of the
HoD.

3) Documents Requir.ed

i. A written request letter of Appeal by the Appellant addressed to Director General of
Commerce

ii. Supporting documents depending on the case

4) Filing an_d Documentation

i. The Assistant Director of Commerce issuing CoO under a particular Trade Agreement
of the Rules of Division is responsible to register the appeal, acknowledge receipt of
the appeal and coordinate with the appellant until a decision is given.

ii. The records of the appeal will be maintained in the Rules of Origin Division, in the
company file.

5) Time period to respqnd an appeat

i. Final decision on an appeal should be given within 3 working days of receiving the
requested information.

6) Fees and gharges involved

ii. There are no fees and charges

Actg. Director General of Commerce
20.07.202r
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